
Sutherland
Invest  in  Bogotá



Agenda

W h o  a r e  w e ?

A b o u t  o u r  s i t e  

A b o u t  t h e  j o b

N e x t  s t e p s – A p p l y !



Who are we?

At Sutherland, we help strengthen our clients’ brands by 
improving how they work. We rethink the process and 

work together to streamline it, rebuild it, and deliver it 

back smarter than before. 



We Deliver Anywhere on the Planet or in the Cloud
We’re in the business of people and process transformation. 

We’re in 16 countries and have more than 120 clients.  Opportunities are endless

USA (10)
Global Headquarters: 

Rochester, NY

Canada (1)

Mexico (2)

UK* (2)

Sweden (1)

Estonia (1)

Bulgaria (3)

Egypt (1)

India (15+)

Malaysia (1)

Philippines (9)

China (2)

*Sales Locations

Colombia (4)
EMEA (1)

Jamaica (5)

Kosovo (1)
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Bogotá

→ Started with one site in Zona Franca.

→ Today we have 3 sites in different locations of the city providing 

job openings to citizens living in different neighborhoods.

→ Americas Site with +2700 Employees: located at Cra 56 # 9 – 31 

→ Toberin Site with +850 Employees: located in the North.

→ Torre Krystal Site with +450 Employees: located in the North.



Bilingual

C u s t o m e r  S e r v i c e

T e c h  S u p p o r t

C o l l e c t i o n s

S a l e s



What we are looking for

Education Level:  High School diploma

Experience: Depending on program

Skills: Computer skills, team player, the best attitude

Language: Advanced English level

Any additional requirements: Full-time availability



Grow with us!

We have a great leadership team and our program is like 

a family. I enjoy coming to work because I genuinely 

enjoy the people I’m surrounded by, and the friendly, 

comfortable environment Sutherland provides.



What We Offer

Contract Type: Direct, Permanent, Full-Time Job = Stability

Schedule: 42 or 48 hours per week

Days off: 2 per week!!

Performance incentive: Depending on the program

Training: Paid top-notch training

Growth Opportunities: Many and different growth opportunities
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Selection Process

N e x t  S t e p s



Sutherland Selection Process Colombia
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If you have any questions, please send us a message.

Facebook: Sutherland Colombia & Instagram: SutherlandLifeLATAM

Email: recruitingbogota@sutherlandglobal.com

Questions



Sutherland
Invest  in  Bogotá


